
connect with us:

Crystal Mall
850 Hartford Turnpike, 
Waterford, CT 06385-4237

Mall Office: (860) 442-8501
Shopping Line®: (860) 442-8500
Mall Security: (800) 332-0133

Mall Hours:
Monday to Saturday 10:00am - 9:00pm 
Sunday 11:00am - 6:00pm 

STORE DIRECTORY
Store Name Store Phone # Typical Store Hours Mall Entrance Tip Location Info Store Category
A 

Abercrombie & Fitch (860) 437-8376 Mon-Sat 10a-9p, Sun 11a-6p Sears Upper Level Upper Level Mid Mall. Men's & Women's
Fashions

Aerie by American Eagle
Outfitters (860) 447-9246 Mon-Sat 10a-9p, Sun 11a-6p Food Court entrance Lower Level around the corner from Food

Court Women's Fashions

Aeropostale (860) 437-1419 Mon-Sat 10a-9p, Sun 11a-6p
Mall Entrance near Buffalo Wild
Wings/Parking lot between Sears and
Macy's

Upper Level Men's & Women's
Fashions

Airbrush Works (860) 440-0882 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Specialty Shops

American Eagle Outfitters (860) 443-1812 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Men's & Women's

Fashions

AT&T (860) 439-0198 Mon-Sat 10a-9p, Sun 11a-6p Upper Level Sears Upper Level near Bed Bath & Beyond
Court Accessories

Auntie Anne's Pretzels (860) 440-3711 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Cout Parking
Lot Lower Level Specialty & Gourmet

Foods

B 

Bath & Body Works (860) 444-6477 Mon-Sat 10a-9p, Sun 11a-6p Buffalo Wild Wings Mall Entrance Upper Level Health, Bath & Beauty
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Bed, Bath and Beyond (860) 442-0064 Mon-Sat 10a-9p, Sun 11a-6p Upper Level Sears/Christmas Tree Shops
Lot Upper Level at the Sears End of the Mall Department Stores &

Anchors

Belden Jewelers (860) 442-4717 Mon-Sat 10a-9p, Sun 11a-6p Mall/Buffalo Wild Wings Entrance /
Parking Lot between Macy's & Sears Upper Level Jewelry & Watches

Best Buy Mobile (860) 439-0232 Mon-Sat 10a-9p, Sun 11a-6p Food Court Lot Lower Level Mid-Mall Electronics &
Technology

Brookstone (860) 444-0011 Mon-Sat 10a-9p, Sun 11a-6p Mall/Buffalo Wild Wings Entrance /
Parking Lot between Sears and Macy's Upper Level Cards, Books, Gifts &

Stationery

Brow Art 23 (214) 554-4307 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower level Health, Bath & Beauty

Buffalo Wild Wings (860) 574-9155 Fri-Sat 11a-11:59p, Sun-Thu 11a-11p
Buffalo Wild Wings Exterior
Entrance/Entrance between Mall Entrance
Doors / Sears/Macy's Parking Lot

Upper Level Restaurants (order via
wait staff)

Burger King (860) 444-1599 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Restaurants (order at

the counter)

C 

Cell AXS (860) 447-2040 Mon-Sat 10a-9p, Sun 11a-6p Food Court Kiosk on lower level outside of American
Eagle Accessories

Champs Sports (860) 439-1944 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Cout Parking
Lot Lower level Sporting Goods &

Athletic Wear

Charley's Grilled Subs (860) 574-9092 Mon-Sat 10a-9p, Sun 11a-6p Food Court Area Food Court Lot Men's Fashions

Charlotte Russe (860) 437-7199 Mon-Sat 10a-9p, Sun 11a-6p Mall Entrance near Buffalo Wild Wings/
Parking lot between Sears and Macys Upper Level Mid-Mall Women's Fashions

Chico's Mon-Sat 10a-9p, Sun 11a-6p Upper level next to Justice Women's Fashions

Christmas Tree Shop (860) 442-0066 Mon-Sat 10a-9p Christmas Tree Shops Lower Level across from Old Navy Department Stores &
Anchors

Claire's Accessories (860) 447-3422 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Accessories

Cohen's Fashion Optical (860) 444-7360 Mon-Sat 10a-6p, Sun 11a-6p Food Court Entrance/food Court Parking
Lot Lower Level Sunglasses, Optical &

Eyewear

Crazy 8 (860) 437-3152 Mon-Sat 10a-9p, Sun 11a-6p Lower level in between Claire's and
FootLocker

Children's & Infant
Fashions

D 

Dairy Queen / Orange Julius (860) 439-1826 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Food Court Area Restaurants (order at

the counter)
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dressbarn (860) 440-0753 Mon-Sat 10a-9p, Sun 11a-6p Sears Upper Level Upper Level near AT&T Women's Fashions

E 

Eastern Arts (860) 444-1046 Mon-Sat 10a-9p, Sun 11a-6p Upper Level Sears Lot Upper Level Mid-Mall Home Furnishings

EbLens (860) 447-2534 Mon-Sat 10a-9p, Sun 11a-6p Lower Level Sears Lower Level near Sears Men's & Women's
Fashions

Ebony & Ivory Mon-Sat 10a-9p, Sun 11a-6p Upper level near JC Penney Health, Bath & Beauty

Education Works (860) 910-4951 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance/ Sears/Christmas
Tree Shops Parking Lot Lower Level Toys, Games &

Hobbies

Electronic Cigarette Emporium
LLC (860) 440-0601 Mon-Sat 10a-9p, Sun 11a-6p Food Court Lot Lower Level Mid-Mall Accessories

Express (860) 442-8167 Mon-Sat 10a-9p, Sun 11a-6p Mall/jcp Entrance / jcp/Macy's Parking Lot Upper Level Men's & Women's
Fashions

F 

Finish Line (860) 437-7236 Mon-Sat 10a-9p, Sun 11a-6p Mall/Buffalo Wild Wings Entrance /
Parking Lot between Sears and Macy's Upper Level Mid-Mall Shoes & Footwear

Follow The Bunny - Easter
Photo Experience Mon-Sat 10a-9p, Sun 11a-6p Lower Level Sears & Eblens entrance Old Navy Court Miscellaneous

Foot Locker (860) 443-7577 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Mid-Mall Shoes & Footwear

Forever 21 (860) 447-3837 Mon-Sat 10a-9p, Sun 11a-6p Upper Level Mall/JCP Entrance/Parking
Lot Between JCP & Macy's Upper Level Women's Fashions

Frederick's of Hollywood (860) 437-1563 Mon-Sat 10a-9p, Sun 11a-6p Mall/jcp Entrance / jcp/Macy's Parking Lot Upper Level Mid-Mall Women's Fashions

FroYo World Mon-Sat 11a-9p, Sun 12p-6p Upper level near Macy's Specialty & Gourmet
Foods

fye - For Your Entertainment (860) 442-4432 Mon-Sat 10a-9p, Sun 11a-6p Mall/jcp Entrance / jcp/Macy's Parking Lot Upper Level Music & Movies

G 

GameStop (860) 443-3360 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Music & Movies

Gap (860) 443-7495 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance / Christmas Tree
Shops Parking Lot Lower Level Mid-Mall Men's & Women's

Fashions

GapKids (860) 442-4534 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance / Christmas Tree
Shops Parking Lot Lower Level Mid-Mall Children's & Infant

Fashions

Global Cellular (860) 447-3022 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking Lower Level Specialty Shops
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Global Cellular (860) 447-3022 Mon-Sat 10a-9p, Sun 11a-6p Lot Lower Level Specialty Shops

GNC (860) 447-3445 Mon-Sat 10a-9p, Sun 11a-6p Mall/jcp Entrance / jcp/Macy's Parking Lot Upper Level Mid-Mall Health, Bath & Beauty

Godiva Chocolatier (860) 439-0422 Mon-Sat 10a-9p, Sun 11a-6p Mall/jcp Entrance / jcp/Macy's Parking Lot Upper Level Specialty & Gourmet
Foods

Gymboree (860) 437-8221 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot. Lower Level Children's & Infant

Fashions

H 

H & R Block Mon-Sat 10a-9p, Sun 11a-6p Upper level next to JC Penneys Services

H&M (855) 466-7467 Mon-Sat 10a-9p, Sun 11a-6p Mall/Buffalo Wild Wings Entrance /
Sears/Macy's Parking Lot Upper Level Children's & Infant

Fashions

Hannoush Jewelers (860) 447-1922 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance / Christmas Tree
Shops Parking Lot Lower Level Jewelry & Watches

Happygoods (860) 574-2101 Mon-Sat 10a-9p, Sun 11a-6p Lower level outside of Kay Jewelers Accessories

Hollister Co. (860) 447-9086 Mon-Sat 10a-9p, Sun 11a-6p Mall/jcp Entrance / Parking lot between jcp
and Macy's Upper Level Mid-Mall Men's & Women's

Fashions

Hot Topic (860) 447-3828 Mon-Sat 10a-9p, Sun 11a-6p Mall/jcp Entrance / Parking lot between
Macy's & jcp Upper Level Men's & Women's

Fashions

I 

Ice Imports (860) 439-0621 Mon-Sat 10a-9p, Sun 11a-6p Buffalo Wild Wings Mall Entrance Upper Level Specialty Shops

Icing Mon-Sat 10a-9p, Sun 11a-6p Upper level next to AT&T Accessories

InStyle Fragrances (860) 440-2920 Mon-Sat 10a-9p, Sun 11a-6p Mall/Buffalo Wild Wings Entrance /
Sears/Macy's Parking Lot Upper Level Specialty Shops

J 

JCP Portrait Studio (860) 442-6418 Mon 10a-7p, Thu-Fri 10a-7p, Sat
10a-5p, Sun 11a-4p

JCP/Food Court Entrances / JCP/Food
Court Parking Lots Lower Level Health, Bath & Beauty

JCP Salon (860) 447-0534 Mon-Sat 10a-9p, Sun 11a-6p JCP/Food Court Entrances / JCP/Food
Court Parking Lots Lower Level Health, Bath & Beauty

jcpenney (860) 443-2405 Mon-Sat 10a-9p, Sun 11a-6p
jcp Entrance/Mall Entrance/Food Court
Entrance / jcp Parking Lots/Food Court
Parking Lot

Upper & Lower Levels Department Stores &
Anchors

Journeys (860) 437-1145 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Men's & Women's

Fashions

Jumbo Gyros Mon-Sat 10a-9p, Sun 11a-6p Upper level near Macy's Restaurants (order at
the counter)
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Justice (860) 439-1262 Mon-Sat 10a-9p, Sun 11a-6p Upper Level Macy's Lot Upper Level Mid-Mall Children's & Infant
Fashions

K 

K&M All Star Sports (860) 772-2041 Mon-Sat 10a-9p, Sun 11a-6p Eblens/Mall Entrance / Christmas Tree
Shops/Sears Parking Lot Lower Level Cards, Books, Gifts &

Stationery

Kay Jewelers (860) 442-2998 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance / Christmas Tree
Shops Parking Lot Lower Level Jewelry & Watches

Kay's Hallmark (860) 447-2158 Mon-Sat 10a-9p, Sun 11a-6p Lower Level Sears Lower Level in between Shoe Dept. Encore
and Olympia Sports

Cards, Books, Gifts &
Stationery

Kids Foot Locker (860) 444-2946 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Shoes & Footwear

L 

Leather Outlet, The (860) 447-2040 Mon-Sat 10a-9p, Sun 11a-6p Lower Level Sears On the lower level across from American
Eagle Accessories

LensCrafters (860) 443-2353 Mon-Sat 10a-9p, Sun 11a-6p Mall/Buffalo Wild Wings Entrance /
Sears/Macy's Parking Lot Upper Level Services

Lids (860) 437-0290 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Accessories

LOFT (860) 447-8219 Mon-Sat 10a-9p, Sun 11a-6p Mall/Buffalo Wild Wings Entrance /
Parking lot between Sears and Macy's Upper Level Women's Fashions

Longhorn Steakhouse (860) 440-2881 Mon-Thu 11a-11:59p, Sun 11a-11p Home Depot Entrance/Longhorn
Steakhouse Parking Lot Parking Lot Restaurants (order via

wait staff)

Lord's & Lady's Hair Salon (860) 442-1179 Mon-Sat 10a-9p, Sun 11a-6p Mall/Food Court Entrance or through
Macy's Lower Level Health, Bath & Beauty

M 

Macy*s (860) 443-6911 Mon-Sat 10a-9p, Sun 11a-6p Macy's/Food Court Entrances /
Macy's/Food Court Parking Lots Upper & Lower Levels Department Stores &

Anchors

Magic Nails (860) 444-6282 Mon-Sat 10a-9p, Sun 11a-6p Mall/Buffalo Wild Wings Entrance /
Sears/Macy's Parking Lot Upper Level Health, Bath & Beauty

MasterCuts (860) 439-0233 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance / Christmas Tree
Shops Parking Lot Lower Level Health, Bath & Beauty

Men's Wearhouse (860) 447-3535 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Mid-Mall Men's Fashions

Metro PCS (860) 443-0242 Mon-Sat 10a-9p, Sun 11a-6p Lower Level Sears Lower Level near Christmas Tree Shops Accessories

N 

New York & Company (860) 437-8915 Mon-Sat 10a-9p, Sun 11a-6p Buffalo Wild Wings Mall Entrance Upper Level Women's Fashions
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New You Spa (646) 264-8262 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Health, Bath & Beauty

O 

Old Navy (860) 437-0275 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance / Christmas Tree
Shops Parking Lot Lower Level Children's & Infant

Fashions

Olive Garden (860) 442-0424 Mon-Thu 11a-11:59p, Sun 11a-11p Olive Garden Parking Lot Parking Lot Restaurants (order via
wait staff)

Olympia Sports (860) 444-6181 Mon-Sat 10a-9p, Sun 11a-6p Mall Eblens Entrance/Christmas Tree
Shops Parking Lot Lower Level Sporting Goods &

Athletic Wear

P 

PacSun (860) 442-2600 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Men's & Women's

Fashions

Payless ShoeSource (860) 443-5681 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance / Christmas Tree
Shops Parking Lot Lower Level ne Shoes & Footwear

Piercing Pagoda (860) 447-2275 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance / Christmas Tree
Shops Parking Lot Lower Level Accessories

Pretzel Maker (860) 439-1466 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance / Christmas Tree
Shops Parking Lot Lower Level Specialty & Gourmet

Foods

Proactiv ZoomShops (866) 905-4675 Mon-Sat 10a-9p, Sun 11a-6p Mall Buffalo Wild Wings Entrance/Sears
Macy's Parking Lot Upper Level Health, Bath & Beauty

Public Safety Office (860) 442-8501 Mon-Sat 10a-9p, Sun 11a-6p Mall/jcp Entrance / Parking Lot between
jcp and Macy's Upper Level Services

R 

rue21 (860) 443-0037 Mon-Sat 10a-9p, Sun 11a-6p Upper Level Sears Entrance Upper Level Sears End Accessories

Runway New York Hair
Extensions (860) 447-2454 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking

Lot Lower Level Accessories

S 

Sarku Japan (860) 439-1901 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Restaurants (order at

the counter)

Sears (860) 447-5300 Mon-Fri 9:30a-9p, Sat 9a-9p, Sun
10a-6:30p

Sears Entrances/ Mall/Eblens/Buffalo Wild
Wings Entrances / Sears Parking Lots Upper & Lower Level Department Stores &

Anchors

Sears Automotive (860) 447-5395 Mon-Sat 10a-9p, Sun 11a-6p Sears Automotive Entrance/Sears
Automotive Parking Lot Lower Level Services

Shoe Dept ENCORE (860) 437-0555 Mon-Sat 10a-9p, Sun 11a-6p Christmas Tree Shops Lot Lower Level Sears End Shoes & Footwear

Food Court Entrance/Food Court Parking
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Simon Guest Services (860) 442-8501 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Services

Special Occasion (860) 444-9395 Mon-Sat 10a-9p, Sun 11a-6p Upper Level Sears Entrance Upper level in between Charlotte Russe
and Hollister Women's Specialty

Spencer Gifts (860) 442-8059 Mon-Sat 10a-9p, Sun 11a-6p Mall/JCP Entrance / JCP/Macy's Parking
Lot Upper Level Specialty Shops

Sprint / Imobile (860) 440-6142 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Food Court Area Music & Movies

Subway (860) 443-0655 Mon-Sat 10a-9p, Sun 11a-6p Food Court Lot Food Court Area Restaurants (order at
the counter)

Sunglass Hut (860) 442-4378 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Accessories

Sunrise Cafe (860) 701-0800 Mon-Sat 10a-9p, Sun 11a-6p Christmas Tree Shops Lot Lower Level Sears End Restaurants (order via
wait staff)

T 

Taco Bell Mon-Sat 10a-9p, Sun 11a-6p Food court in between Charley's and Sarku
Japan

Restaurants (order at
the counter)

Techs & Tronics (860) 443-8324 Mon-Sat 10a-9p, Sun 11a-6p Lower Level Sear's lot Lower Level near Christmas Tree Shop Electronics &
Technology

The Toy Vault (860) 444-2200 Mon-Sat 10a-9p, Sun 11a-6p Upper Level Mall/JCP Entrance / Parking
Lot between JCP & Macy's Upper Level Toys, Games &

Hobbies

Things Remembered (860) 444-1993 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Lever Cards, Books, Gifts &

Stationery

Timari Essence of Asia Mon-Sat 10a-9p, Sun 11a-6p Located in the food court next to Sbarro's Restaurants (order at
the counter)

T-Mobile (860) 437-8755 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance / Christmas Tree
Shops Parking Lot Lower Level Electronics &

Technology

V 

Verizon Wireless (860) 405-2200 Mon-Sat 10a-9p, Sun 11a-6p Mall/Eblens Entrance / Christmas Tree
Shops Parking Lot Lower Level Electronics &

Technology

Victoria's Secret (860) 443-3298 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lowe Level Mid-Mall Women's Fashions

Vogue (860) 447-3497 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/Food Court Parking
Lot Lower Level Health, Bath & Beauty

W 

Wet Seal (860) 439-0388 Mon-Sat 10a-9p, Sun 11a-6p Food Court Lot Lower Level Mid-Mall Accessories
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WOW Family Entertainment (800) 303-8219 Mon-Sat 10a-9p, Sun 11a-6p Food Court Entrance/ Food Court Parking
Lot Lower Level Entertainment

Y 

Yankee Candle (860) 444-8943 Mon-Sat 10a-9p, Sun 11a-6p Lower level in between Vogue and Claire's Cards, Books, Gifts &
Stationery

Z 

Zales Jewelers (860) 442-3070 Mon-Sat 10a-9p, Sun 11a-6p Mall/Buffalo Wild Wings Entrance /
Parking Lot between Sears and Macy's Upper Level Jewelry & Watches

Zumiez (860) 444-8179 Mon-Sat 10a-9p, Sun 11a-6p Christmas Tree Shops Entrance & Lot Lower Level Mid-Mall Men's & Women's
Fashions
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